
What to do before your new MESSA Choices or 
MESSA Choices 1110 Card arrives 

If you are a lrea dy a M ESS A m em b er a nd are sw itc hing to a new MESSA Choices or a MESS A C hoices II plan, 
you may con tinue to use your current MESSA 10 c ard until yo ur ne w one arrives 

If you are a new M ESS A m ember, the fo llowing info rm at io n m a y be help ful ' 

If you frequently require p rescript io ns for c hronic cond itions or emergency med ical care fo r an o ngoing 
condi tion , please ask your e mplo yers ' p ersonnel offic e to handle your MESSA enro llm e nt fo rm o n a n 
"exp ed ited " b asis. Your employer c a n c onta c t our G roup Se rvi ces Departme nt direc tly at 888.888 4167 

~ Filling a Prescription 
Please ask your pharmacist to c heck your covera ge o n-line . If you are not ye t in the BCBSM comp uter 
sys tem, te ll your p harmacis t that you have MESSA coverag e a nd your e ffec tive da te , a nd the p tla rnla c y 
can re-b ill M ESS A later. If this is not a d e q uate fo r your pharm a cy , p lease pay for the m edica tion and submit 
the bill to MESS A fo r reimbursement. We will need your na m e , a d dress, Soc ia l Security number, scho o l 
district, patie nt na me, da te o f p urchase , na m e of the drug and the nam e of the pharmac y. M ESSA w ill 
re imburse a ccord ing to your plan covera ge , m inus yo ur c o-payme nt. If your p resc rip tion is cost-pro hibitiv e 
please c all M ESSA a t 888.888.4599 a nd we will w ork w ith your p harmac y to g et yo u the nec e ssa ry 
medic a tion. 

~ Emergency Room and Hospitalization 
If you or a c overed d ependent require eme rgenc y services o r p o ss ib le hosp ita lizat ion , ge t to the hosp ital 
immedia te ly . If you are not o n-line in the BC BS M system ye t. te ll the hospita l sta ff you are a MESSA m em b er 
a nd the e ffe c tive da te of your c overa ge . Th e hospita l sta ff wil l be a b le to ve ri fy c overa ge b y colling 
MESSA at 888.888.4599 during norm al busine ss hours 

~ Doctor's Office 
Most doc tors' o ffi c es are willing to work with the ir regu lar pa tien ts. Let the o ff ice sta ff know yo u ore a 
M ESSA memb er a nd the e ffec tive d a te of your ne w c overag e . 

We deep ly a p preciate your understa nding a nd pa tie nc e . If you are required by a provid er or p tl arm a c y to 
pay for your serv ic e s up -front. M ESSA wi ll m a ke every ef fort to reimburse you swift ly a ccord ing to the terms of 
your p lan coverage . Please se nd a n ite m ized b ill a nd wr ite "M ESSA Choic e s" on the outside o f the e nve lope . If 
any d e lay in benefit s occurs d ue to your enrollm en t as a new member o r your e nrollmen t in a new M ESSA p la n, 
please c a ll us at 888.888.4599 or use an email c on tac t form a t www. m essa .org 

Please keep this form handy until you receive your new MESSA ID card. 
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